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es
 m

ay
 ap

ply
 - 

for
 fu

rth
er

 de
tai

ls 
ple

as
e r

efe
r t

o p
ar

ag
ra

ph
 12

 be
low

. 
5.2

. Y
ou

r A
cc

ou
nt 

ca
n b

e t
op

pe
d u

p i
n t

he
 fo

llo
wi

ng
 w

ay
s:

5.2
.1.

 B
y l

oa
din

g y
ou

r w
ag

es
 or

 di
re

ct 
de

bit
(fe

es
 m

ay
 ap

ply
. S

ee
 pa

ra
gr

ap
h 1

2)
. T

he
 

ma
xim

um
 va

lue
 yo

u m
ay

 to
p u

p y
ou

r A
cc

ou
nt 

ea
ch

 tim
e i

s £
60

0 f
or

 a 
Re

str
ict

ed
 C

ar
d 

(su
bje

ct 
to 

a m
ax

im
um

 ba
lan

ce
 of

 £1
,60

0 a
nd

 ye
ar

ly 
sp

en
d l

im
its

 se
t o

ut 
in 

pa
ra

gr
ap

h 
3.1

) o
r £

1,0
00

 fo
r a

 no
n-

Re
str

ict
ed

 C
ar

d a
nd

 th
e m

ini
mu

m 
is 

£1
0

5.2
.2.

 B
y d

eb
it c

ar
d (

fee
s m

ay
 ap

ply
, s

ee
 pa

ra
gr

ap
h 1

2)
. It

 is
 ne

ce
ss

ar
y t

ha
t th

e t
op

-u
p 

de
bit

 ca
rd

s h
av

e b
ee

n r
eg

ist
er

ed
 w

ith
 3D

 se
cu

re
 ve

rifi 
ca

tio
n t

hr
ou

gh
 yo

ur
 ba

nk
 ac

co
un

t. 
Th

e m
ax

im
um

 va
lue

 yo
u m

ay
 to

p y
ou

r C
ar

d i
f y

ou
 ho

ld 
a R

es
tric

ted
 C

ar
d i

s £
60

0 o
r 

£1
,00

0 i
f y

ou
 ho

ld 
a n

on
-R

es
tric

ted
 C

ar
d. 

5.2
.3.

 W
ith

in 
an

y P
os

t O
ffi c

e®
 br

an
ch

 or
 P

ay
Po

int
 ou

tle
t. Y

ou
 w

ill 
ne

ed
 to

 ha
nd

 ov
er

 yo
ur

 
Ca

rd
 an

d y
ou

r p
ay

me
nt 

to 
the

 va
lue

 yo
u w

ish
 to

 to
p-

up
. Y

ou
r C

ar
d w

ill 
eit

he
r b

e s
wi

pe
d 

or
 sc

an
ne

d a
nd

 th
e t

op
-u

p c
om

ple
ted

. R
em

em
be

r t
o g

et 
yo

ur
 re

ce
ipt

 as
 th

is 
is 

yo
ur

 
pr

oo
f o

f p
ur

ch
as

e. 
Th

e m
ax

im
um

 to
p-

up
 vi

a a
ny

 P
os

t O
ffi c

e®
 br

an
ch

 is
 £5

00
 ea

ch
 tim

e. 
Th

e m
ax

im
um

 to
p-

up
 vi

a a
ny

 P
ay

Po
int

 ou
tle

t is
 £4

99
. F

ee
s a

pp
ly 

for
 to

p-
up

s m
ad

e a
t 

bo
th 

Po
st 

Of
fi c

e®
 an

d P
ay

Po
int

 lo
ca

tio
ns

 (p
lea

se
 se

e p
ar

ag
ra

ph
 12

) h
ow

ev
er,

 P
ay

Po
int

 
top

-u
ps

 w
ill 

us
ua

lly
 be

 cr
ed

ite
d t

o y
ou

r A
va

ila
ble

 B
ala

nc
e i

mm
ed

iat
ely

.
5.3

. T
he

 m
ax

im
um

 nu
mb

er
 of

 to
p u

ps
 pe

rm
itte

d i
n a

 si
ng

le 
da

y i
s 2

. 
5.4

. W
e r

es
er

ve
 th

e r
igh

t to
 su

sp
en

d o
r t

er
mi

na
te 

the
 rig

ht 
to 

top
 up

 yo
ur

 A
cc

ou
nt 

at 
an

yti
me

 w
ith

ou
t n

oti
ce

.
5.5

. W
e d

o n
ot 

ac
ce

pt 
lia

bil
ity

 ca
us

ed
 by

 th
e d

ela
y i

n a
pp

lyi
ng

 to
p u

ps
 w

he
re

 yo
u h

av
e 

fai
led

 to
 co

rre
ctl

y r
efe

re
nc

e y
ou

r A
cc

ou
nt 

or
 C

ar
d n

um
be

r, t
he

  r
ec

eiv
ing

 ba
nk

 ac
co

un
t, o

r 
oth

er
 re

qu
es

ted
 de

tai
ls 

for
 ap

ply
ing

 su
ch

 to
p u

ps
.  

5.6
. T

he
 re

gis
ter

ed
 ad

dr
es

s o
f th

e b
an

k a
cc

ou
nt 

us
ed

 to
 to

p u
p y

ou
r C

ar
d m

us
t m

atc
h 

the
 re

gis
ter

ed
 ad

dr
es

s f
or

 yo
ur

 C
ar

d A
cc

ou
nt.

  Y
ou

 w
ill 

be
 un

ab
le 

to 
top

 up
 yo

ur
 C

ar
d 

fro
m 

a b
an

k a
cc

ou
nt 

tha
t d

oe
s n

ot 
me

et 
thi

s c
rite

rio
n. 

 W
e r

es
er

ve
 th

e r
igh

t to
 su

sp
en

d o
r 

pe
rm

an
en

tly
 re

mo
ve

 yo
ur

 ab
ilit

y t
o t

op
 up

 yo
ur

 C
ar

d a
t a

ny
 tim

e w
ith

ou
t n

oti
ce

.

6.
 R

EC
EI

VI
N

G
 Y

O
U

R
 C

A
SH

B
A

C
K

6.1
. A

 fu
ll l

ist
 of

 pa
rtic

ipa
tin

g M
er

ch
an

ts 
is 

av
ail

ab
le 

on
lin

e o
n t

he
 W

eb
sit

e. 
W

he
re

 th
e 

dis
co

un
t a

t a
 M

er
ch

an
t is

 su
bje

ct 
to 

an
y s

pe
cifi

 c 
ter

ms
 or

 co
nd

itio
ns

, th
es

e a
re

 cl
ea

rly
 

ind
ica

ted
 on

 th
e W

eb
sit

e.
6.2

. T
he

 C
as

hb
ac

k a
ss

oc
iat

ed
 w

ith
 th

e u
se

 of
 yo

ur
 C

ar
d w

ill 
be

 ca
lcu

lat
ed

 on
 an

 on
go

ing
 

ba
sis

 an
d d

isp
lay

ed
 on

lin
e i

n y
ou

r A
cc

ou
nt.

6.3
. T

he
 P

ro
gr

am
me

 M
an

ag
er

 is
 re

sp
on

sib
le 

for
 th

e o
pe

ra
tio

n o
f th

e C
as

hb
ac

k 
pr

og
ra

mm
e. 

Yo
u a

ck
no

wl
ed

ge
 an

d a
gr

ee
 th

at 
we

 sh
all

 ha
ve

 no
 lia

bil
ity

 to
 yo

u f
or

 an
y 

de
lay

 in
 ea

rn
ing

, o
r a

ny
 fa

ilu
re

 to
 ea

rn
 C

as
hb

ac
k o

r a
ny

 ot
he

r lo
ss

 th
at 

yo
u m

igh
t s

uff
er

 
un

de
r t

he
 C

as
hb

ac
k p

ro
gr

am
me

 or
 th

e P
ro

gr
am

me
 ru

les
.

7.
 C

A
R

D
 E

XP
IR

Y
7.1

. T
he

 ex
pir

y d
ate

 of
 yo

ur
 C

ar
d i

s p
rin

ted
 on

 th
e f

ro
nt 

of 
the

 C
ar

d. 
7.2

. Y
ou

 sh
ou

ld 
no

t u
se

 yo
ur

 C
ar

d a
fte

r y
ou

r C
ar

d h
as

 ex
pir

ed
.

7.3
. W

e w
ill 

se
nd

 yo
u a

 re
pla

ce
me

nt 
ca

rd
 if 

we
 ha

ve
 ve

rifi 
ed

 yo
u a

re
 st

ill 
a m

em
be

r o
f a

n 
eli

gib
le 

un
ion

 an
d y

ou
 ha

ve
 pa

id 
yo

ur
 m

on
thl

y s
ub

sc
rip

tio
n f

ee
s.

7.4
. If

 w
e a

re
 no

t r
en

ew
ing

 yo
ur

 C
ar

d a
nd

 yo
u h

av
e a

ny
 re

ma
ini

ng
 Av

ail
ab

le 
Ba

lan
ce

 
on

 yo
ur

 C
ar

d a
fte

r y
ou

r C
ar

d h
as

 ex
pir

ed
 yo

u c
an

 re
qu

es
t a

 re
fun

d b
y c

all
ing

 
Cu

sto
me

r S
er

vic
es

 w
ith

in 
six

 ye
ar

s f
ro

m 
the

 da
te 

tha
t y

ou
r C

ar
d e

xp
ire

d. 
Yo

u w
ill 

no
 

lon
ge

r b
e a

ble
 to

 re
cla

im
 an

y A
va

ila
ble

 B
ala

nc
e a

fte
r s

ix 
ye

ar
s h

as
 pa

ss
ed

 fr
om

 th
e 

da
te 

tha
t y

ou
r C

ar
d e

xp
ire

d. 

8.
 R

ED
EE

M
IN

G
 E

-M
O

N
EY

8.1
. If

 yo
u w

ou
ld 

lik
e t

o r
ed

ee
m 

an
y u

nu
se

d f
un

ds
 on

 yo
ur

 C
ar

d y
ou

 w
ill 

be
 ch

ar
ge

d a
 

fee
 to

 co
ve

r r
ed

em
pti

on
 co

sts
 on

 ea
ch

 oc
ca

sio
n t

ha
t y

ou
 re

de
em

, if
 yo

u r
ed

ee
m 

all
 or

 
pa

rt 
of 

yo
ur

 ba
lan

ce
 at

 th
e f

oll
ow

ing
 tim

es
:

8.1
.1.

 be
for

e t
he

 ex
pir

y d
ate

 of
 yo

ur
 C

ar
d o

r r
ep

lac
em

en
t C

ar
d,

8.1
.2.

 be
for

e y
ou

 or
 w

e t
er

mi
na

te 
thi

s A
gr

ee
me

nt 
pr

ior
 to

 th
e C

ar
d e

xp
iry

 da
te;

8.1
.3.

  m
or

e t
ha

n 1
2 m

on
ths

 af
ter

:
8.1

.3.
1. 

yo
ur

 C
ar

d o
r r

ep
lac

em
en

t C
ar

d e
xp

ire
s, 

or
;

8.1
.3.

2. 
thi

s A
gr

ee
me

nt 
is 

ter
mi

na
ted

, (
as

 ap
pli

ca
ble

). 
Yo

u w
ill 

be
 re

mi
nd

ed
 of

 th
is 

fee
 be

for
e r

ed
em

pti
on

.
8.2

. P
lea

se
 no

te 
tha

t if
 yo

ur
 ba

lan
ce

 is
 £5

.00
 or

 le
ss

 an
d y

ou
 w

an
t to

 re
de

em
 in

 th
e 

cir
cu

ms
tan

ce
s l

ist
ed

, th
e f

ee
 w

ill 
eq

ua
l y

ou
r b

ala
nc

e w
hic

h w
ill 

be
 re

du
ce

d t
o z

er
o.

8.3
. Y

ou
 m

ay
 re

de
em

 fu
nd

s s
ub

jec
t to

 th
e p

ro
vis

ion
s d

es
cri

be
d i

n 8
.1 

as
 lo

ng
 as

;
8.3

.1.
 w

e b
eli

ev
e y

ou
 ha

ve
 no

t a
cte

d f
ra

ud
ule

ntl
y; 

an
d

8.3
.2.

 w
e a

re
 no

t p
ro

hib
ite

d f
ro

m 
do

ing
 so

 by
 an

y a
pp

lic
ab

le 
law

, r
eg

ula
tio

n, 
co

ur
t 

or
de

r o
r in

str
uc

tio
n o

r g
uid

an
ce

 of
 a 

co
mp

ete
nt 

re
gu

lat
or

y a
uth

or
ity

 or
 ag

en
cy

.
8.4

. Y
ou

 ca
n o

bta
in 

re
de

mp
tio

n o
f a

ny
 un

us
ed

 fu
nd

s b
y c

on
tac

tin
g C

us
tom

er
 S

er
vic

es
. 

Al
l re

de
mp

tio
ns

 w
ill 

be
 pa

id 
by

 ch
eq

ue
.

8.5
.  I

f w
e fi

 nd
 th

at 
an

y a
dd

itio
na

l w
ith

dr
aw

als
, fe

es
 or

 ch
ar

ge
s h

av
e b

ee
n i

nc
ur

re
d 

on
 yo

ur
 C

ar
d f

oll
ow

ing
 th

e p
ro

ce
ss

ing
 of

 yo
ur

 re
de

mp
tio

n f
un

ds
, w

e s
ha

ll s
en

d a
n 

ite
mi

se
d i

nv
oic

e t
o y

ou
 an

d w
e w

ill 
re

qu
ire

 yo
u t

o r
efu

nd
 us

 w
ith

in 
14

 da
ys

 of
 th

e 
inv

oic
e. 

Sh
ou

ld 
yo

u n
ot 

re
pa

y t
his

 am
ou

nt 
wi

thi
n 1

4 d
ay

s o
f r

ec
eiv

ing
 an

 in
vo

ice
 fr

om
 

us
 w

e r
es

er
ve

 th
e r

igh
t to

 ta
ke

 al
l s

tep
s n

ec
es

sa
ry,

 in
clu

din
g l

eg
al 

ac
tio

n, 
to 

re
co

ve
r 

an
y m

on
ies

 ou
tst

an
din

g.

9.
 C

A
R

D
H

O
LD

ER
 L

IA
B

IL
IT

Y 
A

N
D

 A
U

TH
O

R
IS

AT
IO

N
S

9.1
. W

e m
ay

 re
str

ict
 or

 re
fus

e t
o a

uth
or

ise
 an

y u
se

 of
 yo

ur
 C

ar
d i

n a
ny

 le
ga

l 
jur

isd
ict

ion
 if 

us
ing

 th
e C

ar
d i

s c
au

sin
g o

r c
ou

ld 
ca

us
e a

 br
ea

ch
 of

 th
is 

Ag
re

em
en

t 
or

 if 
we

 ha
ve

 re
as

on
ab

le 
gr

ou
nd

s f
or

 su
sp

ec
tin

g t
ha

t e
ith

er
 yo

u o
r a

 th
ird

 pa
rty

 ha
s 

co
mm

itte
d o

r is
 ab

ou
t to

 co
mm

it a
 cr

im
e o

r o
the

r a
bu

se
 in

 co
nn

ec
tio

n w
ith

 th
e C

ar
d.

9.2
. W

he
re

 ap
pr

op
ria

te,
 an

y r
efu

sa
l to

 au
tho

ris
e a

 Tr
an

sa
cti

on
 w

ill 
be

 re
lay

ed
 to

 yo
u 

via
 th

e M
er

ch
an

t c
on

ce
rn

ed
.

9.3
. If

 w
e n

ee
d t

o i
nv

es
tig

ate
 a 

Tr
an

sa
cti

on
 on

 th
e C

ar
d t

he
n y

ou
 m

us
t c

oo
pe

ra
te 

wi
th 

us
, o

r a
ny

 ot
he

r a
uth

or
ise

d b
od

y i
f th

is 
is 

re
qu

ire
d.

9.4
. Y

ou
 sh

ou
ld 

ne
ve

r:
9.4

.1.
 al

low
 an

oth
er

 pe
rso

n t
o u

se
 yo

ur
 C

ar
d;

9.4
.2.

 re
co

rd
 yo

ur
 P

IN
 in

 w
riti

ng
, o

r w
ith

 yo
ur

 C
ar

d o
r o

the
rw

ise
; o

r
9.4

.3.
 di

sc
los

e y
ou

r P
IN

 to
 or

 ot
he

rw
ise

 m
ak

e i
t a

va
ila

ble
 to

 an
y o

the
r p

er
so

n, 
wh

eth
er

 
ve

rb
all

y o
r b

y e
nte

rin
g i

t in
 a 

wa
y t

ha
t a

llo
ws

 it 
to 

be
 ob

se
rve

d b
y o

the
rs 

or
 ot

he
rw

ise
.

9.5
. Y

ou
 w

ill 
be

 re
sp

on
sib

le 
for

 al
l T

ra
ns

ac
tio

ns
 w

hic
h y

ou
 or

 an
y a

dd
itio

na
l C

ar
dh

old
er

 
au

tho
ris

e, 
wh

ate
ve

r t
he

 m
an

ne
r o

f a
uth

or
isa

tio
n.

9.6
. Y

ou
 ag

re
e t

o i
nd

em
nif

y a
nd

 ho
ld 

ha
rm

les
s u

s a
nd

 ou
r d

ist
rib

uto
rs,

 pa
rtn

er
s, 

ag
en

ts,
 sp

on
so

rs 
(in

clu
din

g w
ith

ou
t li

mi
tat

ion
 C

lyd
es

da
le 

Ba
nk

 P
LC

), 
an

d s
er

vic
e 

pr
ov

ide
rs 

an
d t

he
ir g

ro
up

 co
mp

an
ies

 fr
om

 an
d a

ga
ins

t th
e c

os
ts 

of 
an

y l
eg

al 
ac

tio
n 

tak
en

 to
 en

for
ce

 th
es

e t
er

ms
 an

d c
on

dit
ion

s a
nd

/or
 an

y b
re

ac
h o

f th
es

e t
er

ms
 an

d 
co

nd
itio

ns
 or

 fr
au

du
len

t u
se

 of
 yo

ur
 C

ar
d o

r P
IN

 by
 or

 au
tho

ris
ed

 by
 yo

u.

10
. L

O
ST

, S
TO

LE
N

 O
R

 D
A

M
A

G
ED

 C
A

R
D

S
10

.1.
 In

 th
e e

ve
nt 

of 
los

s, 
the

ft, 
fra

ud
 or

 an
y o

the
r r

isk
 of

 an
 un

au
tho

ris
ed

 us
e o

f y
ou

r 
Ca

rd
, o

r if
 yo

ur
 C

ar
d i

s d
am

ag
ed

 or
 m

alf
un

cti
on

s, 
yo

u m
us

t im
me

dia
tel

y c
on

tac
t 

Cu
sto

me
r S

er
vic

es
. Y

ou
 w

ill 
be

 as
ke

d t
o p

ro
vid

e u
s w

ith
 yo

ur
 A

cc
ou

nt 
Nu

mb
er

 
an

d s
om

e i
de

nti
fyi

ng
 de

tai
ls.

 In
 th

e e
ve

nt 
tha

t y
ou

 no
tify

 us
 in

 ac
co

rd
an

ce
 w

ith
 th

is 
Ag

re
em

en
t th

at 
yo

ur
 C

ar
d h

as
 be

en
 lo

st 
or

 st
ole

n y
ou

 w
ill 

be
 lia

ble
 fo

r a
 m

ax
im

um
 of

 
£5

0 o
f a

ny
 lo

ss
 th

at 
tak

es
 pl

ac
e p

rio
r t

o y
ou

r c
on

tac
tin

g C
us

tom
er

 S
er

vic
es

.
10

.2.
 P

ro
vid

ed
 th

at 
yo

u h
av

e g
ive

n n
oti

fi c
ati

on
 in

 ac
co

rd
an

ce
 w

ith
 pa

ra
gr

ap
h 1

0.1
 an

d 
tha

t p
ar

ag
ra

ph
 10

.3)
 do

es
 no

t a
pp

ly,
 th

en
 yo

u w
ill 

no
t b

e l
iab

le 
for

 lo
ss

es
 th

at 
tak

e 
pla

ce
 fo

llo
wi

ng
 th

e d
ate

 on
 w

hic
h y

ou
 ga

ve
 su

ch
 no

tifi 
ca

tio
n t

o C
us

tom
er

 S
er

vic
es

.  I
f 

the
re

 is
 an

 Av
ail

ab
le 

Ba
lan

ce
 re

ma
ini

ng
 on

 yo
ur

 C
ar

d, 
we

 w
ill 

re
pla

ce
 yo

ur
 C

ar
d a

nd
 

tra
ns

fer
 th

e l
as

t A
va

ila
ble

 B
ala

nc
e o

nto
 it 

(fe
es

 ap
ply

, s
ee

 pa
ra

gr
ap

h 1
2)

. A
lte

rn
ati

ve
ly,

 
yo

ur
 Av

ail
ab

le 
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lan
ce

 ca
n b

e r
ep

aid
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fee
s a

pp
ly,

 se
e p

ar
ag

ra
ph

 12
), 

un
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e 
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ve

 an
y r

ea
so

n t
o b

eli
ev

e t
ha

t th
e n

oti
fi e
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nc

ide
nt 
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ee
n c

au
se
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ou
r b

re
ac

h 
of 

thi
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gr
ee

me
nt,

 gr
os

s n
eg

lig
en

ce
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 re
as
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le 
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on
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t 
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pr

op
er
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nd

uc
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f w
e r

ep
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e t
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 C
ar

d, 
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 C
ar

d w
ill 
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 de

liv
er
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 yo
ur

 ho
me

 
ad

dr
es
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fee

s a
pp

ly,
 se

e p
ar

ag
ra

ph
 12
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 th
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nt 
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 ha
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on
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ve

 yo
u h

av
e a

cte
d f

ra
ud

ule
ntl

y o
r y

ou
 ha
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ted
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 gr
os

s n
eg

lig
en

ce
 or
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 in
ten

tio
na

lly
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g t
o n

oti
fy 

us
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 th
e l

os
t o

r 
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 C

ar
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the
n y
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 sh
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 be
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ll l
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.1.

 If 
yo

u m
ak

e a
 Tr

an
sa

cti
on

 in
 a 

cu
rre

nc
y o

the
r t

ha
n P

ou
nd

s S
ter

lin
g (

a ‘
Fo

re
ign

 
Cu

rre
nc

y T
ra

ns
ac

tio
n’)

, th
e a

mo
un

t d
ed

uc
ted

 fr
om

 yo
ur

 A
cc

ou
nt 

wi
ll b

e c
on

ve
rte

d t
o 

Po
un

ds
 S

ter
lin

g o
n t

he
 da

y w
e r

ec
eiv

e d
eta

ils
 of

 th
at 

Fo
re

ign
 C

ur
re

nc
y T

ra
ns

ac
tio

n. 
W

e w
ill 

us
e a

 ra
te 

se
t b

y M
as

ter
Ca

rd
, w

hic
h w

ill 
be

 av
ail

ab
le 

on
 ea

ch
 B

us
ine

ss
 D

ay
 

an
d c

ha
ng

es
 in

 th
e e

xc
ha

ng
e r

ate
 sh

all
 ta

ke
 ef

fec
t im

me
dia

tel
y. 

 W
e w

ill 
ad

d t
he

 
Fo

re
ign

 E
xc

ha
ng

e F
ee

s (
se

e p
ar

ag
ra

ph
 12

). 
Ex

ch
an

ge
 ra

tes
 ca

n fl
 uc

tua
te 

an
d t

he
y 

ma
y c

ha
ng

e b
etw

ee
n t

he
 tim

e a
 Tr

an
sa

cti
on

 is
 m

ad
e a

nd
 th

e t
im

e i
t is

 de
du

cte
d f

ro
m 

yo
ur

 Av
ail

ab
le 

Ba
lan

ce
.  F

or
 Tr

an
sa

cti
on

s m
ad

e w
ith

in 
the

 E
EA

 in
 an

 E
EA

 cu
rre

nc
y 

yo
u c

an
 fi n

d o
ut 

the
 M

as
ter

Ca
rd

 E
xc

ha
ng

e R
ate

 by
 em

ail
ing

 C
us

tom
er

 S
er

vic
es

.



Te
rm

s 
an

d 
C

on
di

tio
ns

 a
ls

o 
av

ai
la

bl
e 

on
 

w
w

w
.U

N
IS

O
N

pr
ep

ai
d.

co
m

C
ar

dh
ol

de
r A

gr
ee

m
en

t
Te

rm
s a

nd
 C

on
dit

ion
s f

or
 th

e U
NI

SO
N 

Pr
ep

aid
 M

as
ter

Ca
rd

®.
 B

y a
cti

va
tin

g y
ou

r C
ar

d 
yo

u a
cc

ep
t th

es
e t

er
ms

 an
d c

on
dit

ion
s. 

1.
 D

EF
IN

IT
IO

N
S

“A
cc

ou
nt”

 m
ea

ns
 th

e e
lec

tro
nic

 ac
co

un
t a

ss
oc

iat
ed

 w
ith

 yo
ur

 C
ar

d;
“A

ffi l
iat

e”
 m

ea
ns

  th
e o

rg
an

isa
tio

n/b
od

y a
ss

oc
iat

ed
 w

ith
 th

e s
ch

em
e a

t th
e t

im
e t

he
 C

ar
d 

is 
iss

ue
d a

nd
 re

fer
en

ce
s t

o ‘
Pr

og
ra

mm
e’ 

ar
e t

o t
ha

t a
ffi l

iat
e’s

 sc
he

me
 fo

r r
ew

ar
din

g y
ou

 
wi

th 
yo

ur
 C

ar
d;

AT
M”

 m
ea

ns
 A

uto
ma

ted
 Te

lle
r M

ac
hin

e;
“C

ar
d A

cc
ou

nt 
Nu

mb
er

” m
ea

ns
 th

e u
niq

ue
 pe

rso
na

l a
cc

ou
nt 

nu
mb

er,
 an

d i
s f

ou
nd

 on
 th

e 
re

ve
rse

 of
 yo

ur
 C

ar
d;

“A
gr

ee
me

nt”
 m

ea
ns

 th
is 

Ca
rd

ho
lde

r a
gr

ee
me

nt 
as

 va
rie

d f
ro

m 
tim

e t
o t

im
e;

“A
va

ila
ble

 B
ala

nc
e”

 m
ea

ns
 th

e v
alu

e o
f fu

nd
s l

oa
de

d o
nto

 yo
ur

 C
ar

d a
nd

 av
ail

ab
le 

for
 

us
e;

“B
us

ine
ss

 D
ay

s” 
me

an
s t

he
 da

ys
 of

 M
on

da
y t

o F
rid

ay
 bu

t d
oe

s n
ot 

inc
lud

e p
ub

lic
 

ho
lid

ay
s i

n t
he

 U
nit

ed
 K

ing
do

m;
“C

ar
d”

 m
ea

ns
 an

y U
NI

SO
N 

Pr
ep

aid
 M

as
ter

Ca
rd

 (s
) is

su
ed

 to
 yo

u u
nd

er
 th

is 
Ag

re
em

en
t;

“C
ar

d N
um

be
r” 

me
an

s t
he

 16
 di

git
 ca

rd
 nu

mb
er

 on
 th

e f
ro

nt 
of 

yo
ur

 C
ar

d;
“C

ar
dh

old
er

” m
ea

ns
 yo

u, 
the

 pe
rso

n e
nte

rin
g i

nto
 th

is 
Ag

re
em

en
t w

ith
 us

;
“C

as
hb

ac
k” 

me
an

s t
he

 va
lue

 of
 th

e s
av

ing
s y

ou
 ar

e e
nti

tle
d t

o r
ec

eiv
e i

n r
es

pe
ct 

of 
Tr

an
sa

cti
on

s w
ith

 M
er

ch
an

ts 
us

ing
 yo

ur
 C

ar
d;

“C
us

tom
er

 S
er

vic
es

” m
ea

ns
 th

e c
on

tac
t c

en
tre

 fo
r d

ea
lin

g w
ith

 qu
er

ies
 an

d r
eq

ue
sts

 fo
r 

se
rvi

ce
s i

n r
ela

tio
n t

o y
ou

r U
NI

SO
N 

Pr
ep

aid
 M

as
ter

Ca
rd

. C
on

tac
t d

eta
ils

 fo
r C

us
tom

er
 

Se
rvi

ce
s c

an
 be

 fo
un

d i
n p

ar
ag

ra
ph

 21
;

“e
-m

on
ey

” m
ea

ns
 th

e e
lec

tro
nic

 m
on

ey
 as

so
cia

ted
 w

ith
 yo

ur
 C

ar
d;

“E
EA

” m
ea

ns
 th

e E
ur

op
ea

n E
co

no
mi

c A
re

a w
hic

h c
ur

re
ntl

y i
nc

lud
es

 al
l c

ou
ntr

ies
 in

 th
e 

Eu
ro

pe
an

 U
nio

n t
og

eth
er

 w
ith

 Ic
ela

nd
, N

or
wa

y a
nd

 Li
ec

hte
ns

tei
n;

“M
as

ter
Ca

rd
” m

ea
ns

 M
as

ter
Ca

rd
 In

ter
na

tio
na

l In
co

rp
or

ate
d w

ho
se

 he
ad

 of
fi c

e i
s a

t 2
00

0 
Pu

rch
as

e S
tre

et,
 P

ur
ch

as
e, 

Ne
w 

Yo
rk 

10
57

7 U
SA

;
“M

as
ter

Ca
rd

 A
cc

ep
tan

ce
 M

ar
k” 

me
an

s M
as

ter
Ca

rd
 In

ter
na

tio
na

l In
co

rp
or

ate
d s

ign
ag

e 
ind

ica
tin

g a
cc

ep
tan

ce
 of

   
the

 C
ar

d;
“M

er
ch

an
t” 

me
an

s a
 re

tai
ler

, o
r a

ny
 ot

he
r p

er
so

n, 
fi rm

 or
 co

rp
or

ati
on

 th
at 

ac
ce

pts
 C

ar
ds

 
wh

ich
 di

sp
lay

 th
e  

Ma
ste

rC
ar

d A
cc

ep
tan

ce
 M

ar
k;

“P
IN

” m
ea

ns
 th

e P
er

so
na

l Id
en

tifi 
ca

tio
n N

um
be

r f
or

 us
e w

ith
 th

e C
ar

d;
“P

ro
gr

am
me

” m
ea

ns
 th

e U
NI

SO
N 

pr
og

ra
mm

e u
nd

er
 w

hic
h y

ou
r C

ar
d h

as
 be

en
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su
ed

 
to 

yo
u;

“P
ro

gr
am

me
 M

an
ag

er
” m

ea
ns

 P
&M

M 
Lim

ite
d, 

a c
om

pa
ny

 re
gis

ter
ed

 in
 E

ng
lan

d a
nd

 
W

ale
s w

ith
 nu

mb
er

 01
09

01
80

 w
ho

se
 re

gis
ter

ed
 of

fi c
e i

s a
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n H

ou
se

, B
re
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lan

d, 
Lin

for
d W

oo
d, 

Mi
lto

n K
ey

ne
s, 

Bu
ck

ing
ha
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e, 
 M
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4 6

LD
;

“R
es
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ted

 A
cc

ou
nt”

 m
ea
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 an

 A
cc

ou
nt 

wi
th 

sp
en

din
g l

im
its

, s
ee

 pa
ra

gr
ap

h 3
.2 

for
 

fur
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r d
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ils
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ra

ns
ac

tio
n”

 m
ea

ns
 a 

re
tai

l s
ale

 co
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let
ed

 by
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ing
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ur
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ar
d;

“U
nio

n I
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om
e”

 m
ea
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 U

nio
n I
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ite
d, 

a c
om
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 re
gis

ter
ed
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 E

ng
lan

d w
ith
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 w
ho

se
 re

gis
ter

ed
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fi c
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s a
t 5

th 
Flo
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 C
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tre
et,

 Lo
nd
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, 

W
1G

 9D
Q

“w
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us
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“o

ur
” m

ea
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re
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y T
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olo
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s L
im

ite
d, 

a c
om
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ny

 re
gis

ter
ed

 in
 E

ng
lan
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an

d W
ale

s w
ith
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 w

ho
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n b
e c
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O 

BO
X 
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71

, S
wi

nd
on
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SN

5 7
W

J. 
Pr

eP
ay

 Te
ch

no
log

ies
 Li

mi
ted

 is
 au

tho
ris

ed
 an

d r
eg

ula
ted

 by
 th

e F
ina

nc
ial

 
Se

rvi
ce

s A
uth

or
ity

 to
 is

su
e e

-m
on

ey
 an

d i
s r

eg
ist

er
ed

 in
 th

e F
ina

nc
ial

 S
er

vic
es

 R
eg

ist
er

 
wi

th 
re

gis
tra

tio
n n

um
be

r 9
00

01
0;

“W
eb

sit
e”

 m
ea

ns
 th

e w
eb

sit
e a

t w
ww

.U
NI

SO
Np

re
pa

id.
co

m 
wh

ich
 al

low
s y

ou
 to

 ac
ce

ss
 

yo
ur

 pe
rso

na
l C

ar
d i

nfo
rm

ati
on

, m
an

ag
e y

ou
r A

cc
ou

nt 
an

d c
on

tai
ns

 a 
lis

t o
f M

er
ch

an
ts 

an
d a

ny
 ad

dit
ion

al 
ter

ms
 an

d c
on

dit
ion

s a
pp

lic
ab

le 
to 

sp
ec

ifi c
 M

er
ch

an
ts;

“yo
u”

, “
yo

ur
” m

ea
ns

 th
e n

am
ed

 ca
rd

ho
lde

r a
s e

nte
re

d o
n t

he
 ap

pli
ca

tio
n f

or
m 

for
 ea

ch
 

Ca
rd

.

2.
 T

H
IS

 A
G

R
EE

M
EN

T
2.1

. Y
ou

r C
ar

d i
s a

n e
-m

on
ey

 pr
ep

aid
 ca

rd
. T

his
 is

 no
t a

 cr
ed

it, 
ch

ar
ge

 or
 de

bit
 ca

rd
.

2.2
. Y

ou
r C

ar
d h

as
 be

en
 is

su
ed

 by
 C

lyd
es

da
le 

Ba
nk

 P
LC

 pu
rsu

an
t to

 lic
en

ce
 fr

om
 

Ma
ste

rC
ar

d I
nte

rn
ati

on
al 

Inc
or

po
ra

ted
. W

e a
re

 a 
re

gis
ter

ed
 S

er
vic

e P
ro

vid
er

 of
 

Cl
yd

es
da

le 
Ba

nk
 P

LC
.  Y

ou
r r

igh
ts 

an
d o

bli
ga

tio
ns

 re
lat

ing
 to

 th
e u

se
 of

 th
is 

Ca
rd

 ar
e 

su
bje

ct 
to 

thi
s A

gr
ee

me
nt 

be
tw

ee
n y

ou
 an

d u
s; 

yo
u h

av
e n

o r
igh

ts 
ag

ain
st 

Cl
yd

es
da

le 
Ba

nk
 P

LC
 or

 M
as

ter
Ca

rd
 In

ter
na

tio
na

l In
co

rp
or

ate
d o

r t
he

ir r
es

pe
cti

ve
 af

fi li
ate

s. 
If y

ou
 

ex
pe

rie
nc

e a
ny

 di
ffi c

ult
ies

 in
 us

ing
 th

e C
ar

d y
ou

 sh
ou

ld 
co

nta
ct 

Cu
sto

me
r S

er
vic

es
. T

he
 

e-
mo

ne
y a

ss
oc

iat
ed

 w
ith

 th
is 

Ca
rd

 w
ill 

be
 de

no
mi

na
ted

 in
 P

ou
nd

s S
ter

lin
g a

nd
 is

 is
su

ed
 

to 
yo

u b
y u

s. 
Th

e C
ar

d r
em

ain
s t

he
 pr

op
er

ty 
of 

Cl
yd

es
da

le 
Ba

nk
 P

LC
.

2.3
. Y

ou
r c

ar
d i

s a
n o

n-
lin

e s
er

vic
e. 

Al
l a

cc
ou

nt 
inf

or
ma

tio
n c

an
 be

 vi
ew

ed
 vi

a t
he

 
we

bs
ite

, in
clu

din
g t

he
se

 te
rm

s a
nd

 co
nd

itio
ns

. A
ny

 co
mm

un
ica

tio
n o

r n
oti

fi c
ati

on
 fr

om
 us

 
or

 U
nio

n I
nc

om
e i

n r
es

pe
ct 

of 
yo

ur
 ca

rd
 ac

co
un

t w
ill 

be
 se

nt 
by

 em
ail

 to
 yo

ur
 re

gis
ter

ed
 

em
ail

 ad
dr

es
s.

3.
 P

U
R

C
H

A
SI

N
G

, R
EC

EI
VI

N
G

 A
N

D
 A

C
TI

VA
TI

N
G

 Y
O

U
R

 C
A

R
D

3.1
. Y

ou
 m

ay
 on

ly 
ap

ply
 fo

r a
nd

 ho
ld 

a C
ar

d i
f y

ou
 ar

e, 
or

 ha
ve

 ap
pli

ed
 to

 be
co

me
, a

 
me

mb
er

 of
 an

 A
ffi l

iat
e. 

 Yo
u c

an
 ob

tai
n o

ne
 ad

dit
ion

al 
Ca

rd
 as

so
cia

ted
 w

ith
 yo

ur
 C

ar
d 

ac
co

un
t. T

he
re

 is
 a 

tot
al 

lim
it o

f 4
 C

ar
d A

cc
ou

nt(
s) 

pe
r h

ou
se

ho
ld 

an
d a

 lim
it o

f tw
o 

Re
str

ict
ed

 A
cc

ou
nts

 pe
r h

ou
se

ho
ld.

 In
 th

e e
ve

nt 
tha

t y
ou

r a
pp

lic
ati

on
 is

 de
cli

ne
d t

he
n 

yo
u w

ill 
no

t r
ec

eiv
e a

 C
ar

d.
3.2

. If
 w

e c
an

no
t v

er
ify

 yo
ur

 id
en

tity
, a

dd
re

ss
 an

d/o
r a

ny
 ot

he
r r

ele
va

nt 
inf

or
ma

tio
n 

pr
ov

ide
d b

y y
ou

 w
ith

 sa
tis

fac
tor

y c
er

tai
nty

 at
 th

e t
im

e y
ou

 ap
ply

 fo
r a

n A
cc

ou
nt 

we
 w

ill 
iss

ue
 yo

u w
ith

 a 
Re

str
ict

ed
 A

cc
ou

nt.
 Th

e R
es

tric
ted

 A
cc

ou
nt 

lim
its

 ar
e a

 to
tal

 sp
en

din
g 

lim
it o

f £
1,6

00
 pe

r e
ac

h c
ale

nd
ar

 ye
ar

 (e
ac

h a
nd

 ev
er

y 1
2 m

on
ths

 pe
rio

d)
 of

 w
hic

h n
o 

mo
re

 th
an

 £6
00

 ca
n b

e i
n c

as
h w

ith
dr

aw
als

 or
 a 

sin
gle

 de
bit

 Tr
an

sa
cti

on
; a

nd
 yo

u m
ay

 
loa

d a
 m

ax
im

um
 of

 £6
00

 in
to 

yo
ur

 A
cc

ou
nt 

at 
an

y o
ne

 tim
e, 

su
bje

ct 
to 

ye
ar

ly 
sp

en
din

g 
lim

its
 (f

ee
s m

ay
 ap

ply
, s

ee
 pa

ra
gr

ap
h 1

2)
.

3.3
. If

 yo
u a

re
 is

su
ed

 w
ith

 a 
Re

str
ict

ed
 A

cc
ou

nt,
 yo

u w
ill 

ha
ve

 th
e o

pti
on

 to
 up

gr
ad

e t
o 

a n
on

-R
es

tric
ted

 A
cc

ou
nt 

by
 pr

ov
idi

ng
 sa

tis
fac

tor
y d

oc
um

en
tat

ion
 as

 pr
oo

f o
f id

en
tity

, 
ad

dr
es

s a
nd

 ot
he

r r
ele

va
nt 

inf
or

ma
tio

n (
fee

s m
ay

 ap
ply

, s
ee

 pa
ra

gr
ap

h 1
2)

. 
3.4

. Y
ou

 ag
re

e t
ha

t w
e m

ay
 co

mm
un

ica
te 

wi
th 

yo
u b

y e
-m

ail
 or

 vi
a t

he
 W

eb
sit

e f
or

 
iss

uin
g a

ny
 no

tic
es

 or
 in

for
ma

tio
n a

bo
ut 

yo
ur

 A
cc

ou
nt 

or
 C

ar
d a

nd
 th

er
efo

re
 it 

is 
im

po
rta

nt 
tha

t y
ou

 pr
ov

ide
 a 

va
lid

 e-
ma

il a
dd

re
ss

.  A
dd

itio
na

lly,
 yo

ur
 Tr

an
sa

cti
on

 hi
sto

ry 
an

d s
tat

em
en

ts 
ar

e m
ad

e a
va

ila
ble

 to
 yo

u i
n t

he
 W

eb
sit

e. 
 

3.5
. U

p t
o t

wo
 C

ar
ds

 w
ith

 di
ffe

re
nt 

na
me

s c
an

 be
 is

su
ed

 in
 re

sp
ec

t o
f e

ac
h C

ar
d 

Ac
co

un
t a

t a
ny

 on
e t

im
e a

nd
 bo

th 
ap

pli
ca

nts
 m

us
t b

e r
es

idi
ng

 at
 th

e s
am

e a
dd

re
ss

 (a
ll 

ca
rd

s w
ill 

be
 se

nt 
to 

the
 U

nio
n m

em
be

r’s
 ad

dr
es

s).
  

3.6
. Y

ou
r C

ar
d w

ill 
be

 po
ste

d t
o t

he
 ad

dr
es

s p
ro

vid
ed

 by
 yo

u w
he

n y
ou

 ap
pli

ed
. Y

ou
 

sh
ou

ld 
re

ce
ive

 yo
ur

 C
ar

d w
ith

in 
14

 da
ys

 of
 ap

pli
ca

tio
n. 

 
3.7

. W
he

n y
ou

 re
ce

ive
 yo

ur
 C

ar
d(

s),
 yo

u (
an

d a
ny

 ad
dit

ion
al 

na
me

d C
ar

dh
old

er
) m

us
t 

sig
n i

t im
me

dia
tel

y a
nd

 m
us

t th
en

 ca
ll C

us
tom

er
 S

er
vic

es
 (a

s d
eta

ile
d i

n p
ar

ag
ra

ph
 21

) 
to 

ac
tiv

ate
 it.

  P
lea

se
 no

te 
tha

t y
ou

r C
ar

d (
or

 an
y a

dd
itio

na
l C

ar
d)

 ca
nn

ot 
be

 us
ed

 un
til 

it 
ha

s b
ee

n a
cti

va
ted

. W
he

n y
ou

 ca
ll C

us
tom

er
 S

er
vic

es
 yo

u w
ill 

ne
ed

 to
 se

lec
t th

e ‘
Ca

rd
 

Ac
tiv

ati
on

’ o
pti

on
 fr

om
 th

e m
en

u. 
Yo

u w
ill 

the
n b

e a
sk

ed
 to

 en
ter

 yo
ur

 C
ar

d N
um

be
r a

nd
 

yo
ur

 A
cti

va
tio

n C
od

e w
hic

h y
ou

 w
ill 

fi n
d o

n t
he

 le
tte

r t
ha

t c
am

e w
ith

 yo
ur

 C
ar

d. 
Yo

u w
ill 

als
o b

e a
sk

ed
 to

 pr
ov

ide
 ce

rta
in 

pe
rso

na
l d

eta
ils

 to
 co

nfi 
rm

 yo
ur

 id
en

tity
. 

3.8
. Y

ou
 w

ill 
be

 gi
ve

n a
 4 

dig
it P

IN
 w

he
n y

ou
 ac

tiv
ate

 yo
ur

 C
ar

d. 
Yo

u s
ho

uld
 ke

ep
 yo

ur
 

PI
N 

se
cu

re
 at

 al
l ti

me
s. 

W
e w

ill 
no

t r
ev

ea
l y

ou
r P

IN
 to

 a 
thi

rd
 pa

rty
. If

 yo
u f

or
ge

t y
ou

r 
PI

N,
 yo

u c
an

 re
se

t it
 by

 ca
llin

g C
us

tom
er

 S
er

vic
es

. 
3.9

. Y
ou

 ca
n c

ha
ng

e y
ou

r P
IN

 at
 an

y U
K 

AT
M 

tha
t h

as
 a 

PI
N 

ch
an

ge
 fa

cil
ity

 av
ail

ab
le.

 
W

he
n y

ou
 se

lec
t o

r c
ha

ng
e y

ou
r P

IN
, y

ou
 m

us
t n

ot 
se

lec
t a

 P
IN

 th
at 

ca
n b

e e
as

ily
 

gu
es

se
d, 

su
ch

 as
, fo

r e
xa

mp
le,

 a 
nu

mb
er

 th
at:

3.9
.1.

 is
 ea

sil
y a

ss
oc

iat
ed

 w
ith

 yo
u, 

su
ch

 as
 yo

ur
 te

lep
ho

ne
 nu

mb
er

 or
 bi

rth
 da

te;
 

3.9
.2.

 is
 pa

rt 
of 

da
ta 

im
pr

int
ed

 on
 th

e C
ar

d; 
3.9

.3.
 co

ns
ist

s o
f th

e s
am

e d
igi

ts 
or

 a 
se

qu
en

ce
 of

 ru
nn

ing
 di

git
s; 

or
 

3.9
.4.

 is
 id

en
tic

al 
to 

the
 pr

ev
iou

sly
 se

lec
ted

 P
IN

.

4.
 U

SI
N

G
 Y

O
U

R
 C

A
R

D
4.1

. Y
ou

r C
ar

d c
an

 be
 us

ed
 at

 an
y M

er
ch

an
t d

isp
lay

ing
 th

e M
as

ter
Ca

rd
 A

cc
ep

tan
ce

 
Ma

rk.
4.2

. Y
ou

 ca
n a

uth
or

ise
 Tr

an
sa

cti
on

s o
n y

ou
r C

ar
d a

t a
ny

 M
er

ch
an

t b
y e

nte
rin

g y
ou

r 
PI

N 
or

 ot
he

r s
ec

ur
ity

 co
de

.  I
f th

e M
er

ch
an

t d
oe

s n
ot 

ac
ce

pt 
ch

ip 
an

d P
IN

 au
tho

ris
ati

on
, 

the
 M

er
ch

an
t m

ay
 al

low
 yo

u t
o a

uth
or

ise
 th

e T
ra

ns
ac

tio
n b

y s
ign

atu
re

 of
 th

e r
ec

eip
t.  

Pl
ea

se
 be

 aw
ar

e t
ha

t y
ou

 m
ay

 no
t u

su
all

y s
top

 a 
Tr

an
sa

cti
on

 on
ce

 it 
ha

s b
ee

n 
au

tho
ris

ed
 as

 at
 th

at 
po

int
 it 

is 
de

em
ed

 to
 be

 re
ce

ive
d b

y u
s. 

 Yo
u w

ill 
be

 re
sp

on
sib

le 
for

 
all

 Tr
an

sa
cti

on
s w

he
re

 yo
u o

r a
ny

 ad
dit

ion
al 

Ca
rd

ho
lde

r a
uth

or
ise

s s
uc

h T
ra

ns
ac

tio
n, 

re
ga

rd
les

s o
f th

e m
an

ne
r o

f s
uc

h a
uth

or
isa

tio
n.

4.3
. Y

ou
r C

ar
d i

s a
 pr

ep
aid

 ca
rd

, w
hic

h m
ea

ns
 th

at 
the

 C
ar

d’s
 Av

ail
ab

le 
Ba

lan
ce

 w
ill 

be
 

re
du

ce
d b

y t
he

 fu
ll a

mo
un

t o
f e

ac
h T

ra
ns

ac
tio

n a
nd

/or
 au

tho
ris

ati
on

, p
lus

 an
y t

ax
es

 an
d 

ch
ar

ge
s t

ha
t a

re
 ap

pli
ca

ble
 (t

he
 ‘F

ull
 D

ed
uc

tib
le 

Am
ou

nt’
). 

In 
or

de
r f

or
 a 

Tr
an

sa
cti

on
 to

 
be

 au
tho

ris
ed

, th
e F

ull
 D

ed
uc

tib
le 

Am
ou

nt 
mu

st 
be

 le
ss

 th
an

 or
 eq

ua
l to

 th
e A

va
ila

ble
 

Ba
lan

ce
 on

 yo
ur

 C
ar

d. 
Yo

u m
us

t n
ot 

us
e y

ou
r C

ar
d i

f th
e F

ull
 D

ed
uc

tib
le 

Am
ou

nt 
ex

ce
ed

s t
he

 Av
ail

ab
le 

Ba
lan

ce
 or

 af
ter

 th
e e

xp
iry

 da
te 

of 
the

 C
ar

d. 
 If,

 fo
r a

ny
 re

as
on

, 
a T

ra
ns

ac
tio

n i
s p

ro
ce

ss
ed

 fo
r a

n a
mo

un
t g

re
ate

r t
ha

n t
he

 Av
ail

ab
le 

Ba
lan

ce
 on

 yo
ur

 
Ca

rd
, y

ou
 m

us
t e

ith
er

 to
p-

up
 yo

ur
 ca

rd
 w

ith
 an

 am
ou

nt 
su

ffi c
ien

t to
 ta

ke
 yo

ur
 C

ar
d b

ac
k 

int
o c

re
dit

 im
me

dia
tel

y y
ou

 ar
e n

oti
fi e

d o
f th

e d
efi 

cit
, o

r r
ep

ay
 th

e P
ro

gr
am

me
 M

an
ag

er
 

the
 am

ou
nt 

by
 w

hic
h t

he
 F

ull
 D

ed
uc

tib
le 

Am
ou

nt 
ex

ce
ed

s y
ou

r A
va

ila
ble

 B
ala

nc
e w

ith
in 

14
 da

ys
 of

 re
ce

ivi
ng

 an
 in

vo
ice

 fr
om

 th
em

. S
ho

uld
 yo

u n
ot 

re
pa

y t
his

 am
ou

nt 
wi

thi
n 1

4 
da

ys
 of

 re
ce

ivi
ng

 an
 in

vo
ice

 fr
om

 th
e P

ro
gr

am
me

 M
an

ag
er,

 th
ey

 re
se

rve
 th

e r
igh

t to
 

tak
e a

ll s
tep

s n
ec

es
sa

ry,
 in

clu
din

g l
eg

al 
ac

tio
n, 

to 
re

co
ve

r a
ny

 m
on

ies
 ou

tst
an

din
g.

4.4
. Y

ou
 ca

n c
he

ck
 yo

ur
 Av

ail
ab

le 
Ba

lan
ce

 at
 an

y t
im

e b
y c

all
ing

 C
us

tom
er

 S
er

vic
es

, b
y 

SM
S 

or
 vi

a t
he

 W
eb

sit
e. 

Yo
u c

an
 ch

ec
k y

ou
r T

ra
ns

ac
tio

n h
ist

or
y a

t a
ny

 tim
e b

y c
all

ing
 

Cu
sto

me
r S

er
vic

es
, o

r v
ia 

the
 W

eb
sit

e.
4.5

. D
ue

 to
 se

cu
rity

 sa
feg

ua
rd

s, 
Me

rch
an

ts 
tha

t a
cc

ep
t y

ou
r C

ar
d a

re
 re

qu
ire

d t
o s

ee
k 

au
tho

ris
ati

on
 fr

om
 us

 fo
r a

ll T
ra

ns
ac

tio
ns

 yo
u m

ak
e. 

Th
er

e a
re

 so
me

 ci
rcu

ms
tan

ce
s 

wh
er

e M
er

ch
an

ts 
ma

y r
eq

uir
e y

ou
 to

 ha
ve

 an
 Av

ail
ab

le 
Ba

lan
ce

 gr
ea

ter
 th

an
 th

e v
alu

e 
of 

the
 Tr

an
sa

cti
on

 yo
u w

ish
 to

 m
ak

e. 
Yo

u w
ill 

on
ly 

be
 ch

ar
ge

d f
or

 th
e a

ctu
al 

an
d fi

 na
l 

va
lue

 of
 th

e T
ra

ns
ac

tio
n y

ou
 m

ak
e. 

Me
rch

an
ts 

re
qu

es
t th

is 
as

 th
ey

 m
ay

 ne
ed

 to
 ac

ce
ss

 
mo

re
 fu

nd
s t

ha
n y

ou
 in

itia
lly

 pl
an

ne
d t

o s
pe

nd
. F

or
 ex

am
ple

:
4.5

.1.
 H

ote
ls 

an
d r

en
tal

 ca
rs 

- A
s M

er
ch

an
ts 

ma
y n

ot 
be

 ab
le 

to 
ac

cu
ra

tel
y p

re
dic

t h
ow

 
mu

ch
 yo

ur
 fi n

al 
bil

l w
ill 

be
, th

ey
 m

ay
 re

qu
es

t a
n a

uth
or

isa
tio

n f
or

 fu
nd

s g
re

ate
r t

ha
n 

yo
ur

 Av
ail

ab
le 

Ba
lan

ce
. 

4.5
.2.

 In
ter

ne
t M

er
ch

an
ts 

- C
er

tai
n I

nte
rn

et 
Me

rch
an

t s
ite

s w
ill,

 on
 re

gis
tra

tio
n o

r 
at 

ch
ec

ko
ut 

sta
ge

, s
en

d a
 re

qu
es

t fo
r p

ay
me

nt 
au

tho
ris

ati
on

 to
 ve

rify
 if 

fun
ds

 ar
e 

av
ail

ab
le;

 th
is 

wi
ll t

em
po

ra
rily

 im
pa

ct 
yo

ur
 Av

ail
ab

le 
Ba

lan
ce

. A
lso

 pl
ea

se
 be

ar
 in

 m
ind

 
tha

t m
an

y s
ite

s w
on

’t d
ed

uc
t p

ay
me

nt 
un

til 
go

od
s a

re
 di

sp
atc

he
d s

o p
lea

se
 be

 aw
ar

e 
of 

the
se

 va
ria

nc
es

 on
 cl

ea
re

d f
un

ds
 w

he
n c

he
ck

ing
 yo

ur
 Av

ail
ab

le 
Ba

lan
ce

 an
d e

ns
ur

e 
tha

t y
ou

 ha
ve

 su
ffi c

ien
t fu

nd
s o

n y
ou

r C
ar

d t
o c

ov
er

 yo
ur

 pu
rch

as
es

. 
4.5

.3.
 In

-tr
an

sit
 an

d s
im

ila
r p

ur
ch

as
es

 – 
Yo

u m
ay

 be
 un

ab
le 

to 
us

e y
ou

r C
ar

d 
wh

er
e M

er
ch

an
ts 

ca
nn

ot 
ob

tai
n a

n o
nli

ne
 au

tho
ris

ati
on

 fr
om

 us
. E

xa
mp

les
 in

clu
de

 
Tr

an
sa

cti
on

s m
ad

e o
n-

bo
ar

d s
hip

s o
r t

ra
ins

, in
-fl i

gh
t p

ur
ch

as
es

, a
nd

 so
me

 re
mo

te 
ter

mi
na

ls 
de

sig
ne

d f
or

 ra
pid

 lo
w 

va
lue

 Tr
an

sa
cti

on
s (

eg
 m

oto
rw

ay
 to

lls
). 

 
4.6

. Y
ou

r C
ar

d c
an

no
t b

e u
se

d a
t s

elf
 se

rvi
ce

 pe
tro

l p
um

ps
. Y

ou
 ca

n u
se

 yo
ur

 C
ar

d t
o 

pa
y b

y t
ak

ing
 it 

to 
the

 ca
sh

ier
.

w
w

w
.U

N
IS

O
N

pr
ep

ai
d.

co
m

up
 a

 m
on

th
ly

 d
ire

ct
 d

eb
it 

fro
m

 y
ou

r b
an

k 
ac

co
un

t. 

A
lte

rn
at

iv
el

y 
yo

u 
ca

n 
lo

ad
 u

si
ng

 a
 d

eb
it 

ca
rd

, o
r l

oa
d 

yo
ur

 c
ar

d 
w

ith
 c

as
h 

at
 a

 P
os

t 
O

ffi 
ce

®
 c

ou
nt

er
 o

r P
ay

P
oi

nt
 te

rm
in

al
.

H
ow

 c
an

 I 
to

p 
up

 m
y 

U
N

IS
O

N
 

Pr
ep

ai
d 

Pl
us

 C
ar

d?
Yo

u 
ca

n 
to

p-
up

 y
ou

r c
ar

d 
us

in
g 

on
e 

of
 th

e 
fo

llo
w

in
g 

pa
ym

en
t o

pt
io

ns
:

• 
M

on
th

ly
 d

ire
ct

 d
eb

it
• 

D
eb

it 
C

ar
d 

pa
ym

en
t

• 
P

ay
P

oi
nt

 te
rm

in
al

• 
P

os
t O

ffi 
ce

®
 c

ou
nt

er

Is
 th

er
e 

a 
m

in
im

um
 s

pe
nd

 
re

qu
ire

d 
to

 re
ce

iv
e 

m
y 

ca
sh

ba
ck

?
N

o,
 th

er
e 

is
 n

o 
m

in
im

um
 s

pe
nd

 to
 re

ce
iv

e 
yo

ur
 c

as
hb

ac
k.

 Y
ou

 ju
st

 n
ee

d 
to

 m
ak

e 
su

re
 

yo
u 

ha
ve

 s
uf
fi c

ie
nt

 fu
nd

s 
on

 y
ou

r c
ar

d 
be

fo
re

 y
ou

 s
ta

rt 
sp

en
di

ng
.

N
ee

d 
he

lp
? 

C
al

l 0
84

4 
84

6 
80

64
 o

r e
m

ai
l: 

cu
st

om
er

se
rv

ic
es

@
un

is
on

pr
ep

ai
d.

co
m

H
O

W
 T

O
 A

PP
LY

A
pp

ly
in

g 
is

 q
ui

ck
 a

nd
 e

as
y,

 th
er

e 
ar

e 
no

 
cr

ed
it 

ch
ec

ks
, n

o 
ap

pl
ic

at
io

ns
 fe

es
!

1.
 F

ill
 in

 y
ou

r p
er

so
na

l d
et

ai
ls

 
on

 th
e 

fo
rm

 p
ro

vi
de

d

2.
 C

om
pl

et
e 

th
e 

di
re

ct
 d

eb
it 

(m
on

ey
 lo

ad
ed

 w
ill 

be
 a

va
ila

bl
e 

fo
r y

ou
 to

 
sp

en
d 

w
he

n 
yo

u 
re

ce
iv

e 
an

d 
ac

tiv
at

e 
yo

ur
 c

ar
d)

  

3.
 P

as
s 

th
e 

fo
rm

 b
ac

k 
to

 u
s 

or
 p

os
t i

t t
o:

FR
E

E
P

O
S

T 
P

LU
S

  R
S

E
H

-C
ZJ

R
-Z

B
Y

E
,  

U
N

IS
O

N
 P

re
pa

id
 P

lu
s,

 
Li

nt
on

 H
ou

se
, 3

9-
51

 H
ig

hg
at

e 
R

oa
d,

  
LO

N
D

O
N

,  
N

W
5 

1R
T 

 

(n
o 

st
am

p 
re

qu
ire

d)

O
r y

ou
 c

an
 a

pp
ly

 o
nl

in
e:

w
w

w
.U

N
IS

O
N

pr
ep

ai
d.

co
m

Yo
u 

w
ill 

re
ce

iv
e 

an
 e

m
ai

l f
ro

m
 u

s 
on

ce
 y

ou
r 

ap
pl

ic
at

io
n 

ha
s 

be
en

 c
om

pl
et

ed
. Y

ou
r c

ar
d 

w
ill 

th
en

 b
e 

se
nt

 to
 y

ou
 w

ith
in

 1
4 

w
or

ki
ng

 d
ay

s.

3

Pl
ea

se
 n

ot
e:

 y
ou

 n
ee

d 
in

te
rn

et
 a

cc
es

s 
to

 
en

jo
y 

so
m

e 
of

 th
e 

pr
ep

ai
d 

ca
rd

 fu
nc

tio
ns

, 
su

ch
 a

s 
vi

ew
in

g 
yo

ur
 s

ta
te

m
en

t a
nd

 to
pp

in
g 

up
 y

ou
r c

ar
d 

on
lin

e.



U
se

 th
e 

U
N

IS
O

N
 P

re
pa

id
 P

lu
s 

M
as

te
rC

ar
d®

 c
ar

d 
to

 e
ar

n 
3%

 to
 6

%
 

ca
sh

ba
ck

 s
av

in
gs

 a
t o

ve
r 4

0 
sh

op
pi

ng
 

re
ta

ile
rs

.

Th
er

e’
s 

no
 m

in
im

um
 o

r m
ax

im
um

 
sp

en
d 

or
 a

ny
 li

m
it 

on
 h

ow
 m

uc
h 

ca
sh

ba
ck

 y
ou

 c
an

 e
ar

n!
 A

nd
 y

ou
 c

an
 s

til
l 

re
ce

iv
e 

lo
ya

lty
 p

oi
nt

s 
w

ith
 y

ou
r N

ec
ta

r o
r 

B
oo

ts
 A

dv
an

ta
ge

 c
ar

d.

H
er

e’
s 

al
l y

ou
 n

ee
d 

to
 d

o:
1.

 T
O

P 
U

P:
 S

im
pl

y 
ge

t y
ou

r c
ar

d 
an
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